The complete guide
TO KNOCK DOWN REBUILD
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KNOCKING DOWN
AND REBUILDING
with Sienna Homes
Thank you for choosing Sienna Homes as the builder of your new home.
This marks the start of an exciting chapter in your life, the creation of
something that is uniquely yours, selected by you, adjusted to fit the way
you live and with a style and comfort that you will share with family and
friends for years to come.
We have written this guide to prepare you for the exciting journey ahead
and of course our team are always here to help if you have any questions
or need assistance along the way.

WHY BUILD
with Us?
WE ARE PASSIONATE
ABOUT GOOD DESIGN

WE WILL MATCH YOU TO A
HOME THAT IS THE RIGHT FIT

Our design philosophy is to create homes that
accommodate your changing life requirements –
in every home we attempt to provide flexible spaces,
large storage areas and spacious living zones.

At Sienna we are happy to accommodate your changes
– to ensure you get the home that is right for you.
We believe in getting to know what you are looking for
in a family home and then matching your living habits,
personal style and aspirations to the right design.
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BIG BUILDER CHOICES.
SMALL BUILDER SERVICE
At Sienna we are perfectly sized to offer you the
cost savings of a volume builder but not too big
that we overlook that all important personal service.
When you build with us you will have the one point
of contact throughout the build, there to assist you
every step of the way.

QUALITY
Our commitment to quality means you will
receive a home that is built to exacting standards.
We pride ourselves on:
• Quality inclusions and materials
• Skilled and capable tradespeople
•	Experienced and knowledgeable sales
and service team
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OUR
SERVICE
to you
WE PRIDE OURSELVES ON OFFERING
A LEVEL OF SERVICE ABOVE AND BEYOND
THAT OF MOST BUILDING COMPANIES.

Below is a list of the services you can take advantage of during your build.

COLOUR BROWSE APPOINTMENT

DESIGN REVIEW

The start of your colour selection journey. This optional
appointment is an opportunity to review the range of
included fixtures and fittings before your formal Colour
Selection Appointment. Colour Browses are group sessions
that are held twice a month.

An optional, but highly valuable service, where you can
meet with our Senior Design Consultant to review and
discuss your revised tender drawings. Please note some
charges may apply for additional changes after this point.

DESIGN TAILORING SERVICE
An opportunity to review your requirements with your
New Home Consultant and modify your chosen design
to best suit your requirements.*

COLOUR SELECTION APPOINTMENT
With the assistance of our Interior Designer, you can
bring together the ideas you have formulated in your
Colour Browse and any other research. This is a personal
appointment where you select the colours, finishes and
appliances you wish to include in your home.

AN APPOINTED NEW BUILD ASSISTANT
One of our Client Liaison Executives will be assigned
to your home build and will be your point of contact
from contract through to maintenance.
*Please note some additional charges may apply
to allow for custom drafting and pricing of requests.

THE
BUILDING
process
OK, NOW WE WILL TALK
ABOUT THE JOURNEY FROM
‘I THINK THIS DESIGN IS THE ONE’
TO ‘MOVE IN DAY’ AND BEYOND.
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THESteps
REQUIRED TO GET YOUR HOME READY TO BUILD
EARLY STAGES

DESIGN TAILORING

Finding the right design for how you live can be challenging,
but as you now know we simplify that process by enabling
you to tailor your home to fit.

Once we confirm we can build on your block,
it’s time to really talk about what this home is going to
look like and how it is going to function. We have crafted
a Design Guide which helps to articulate how you will use
your home and what you want included in the design.

So, at this early stage take the time to really think about
how your home will flow, what type of spaces are really
important to you, how do they connect? Do you have a lot
of shoes, books or sports equipment, do you know how you
would store everything in the perfect design?
Whilst you consider these important things, Sienna Homes
will do a little fact finding to make sure we are the perfect
match. We will check there are no restrictions on what you
can build on your block, that your home is located within
our build zone.
You may wish to take the opportunity to visit our Colour
Selections Centre during this time to get a feel for the
quality of our inclusions and our upgrade options. Our
Interior Designer runs regular Colour Browse Sessions.
Your New Home Consultant can provide you with relevant
dates and times.

Your feedback helps us to understand what you wish to
achieve out of any changes you may decide to make to
one of our home designs. Of course, if you have identified
one of our designs that you love just the way it is, you can
bypass this stage.

READY SET GO...
So you’re ready to get started to bring your new vision to
life? Once we have determined we can build your chosen
design on your block and provided you with an estimate
of what your home may cost, to build. It is at this point we
ask for a $3000 deposit to cover the cost of the works
to be undertaken in the next stage of your build journey.
Now it’s time to get excited!

RESEARCH & PRICING
At this point it is time to really get things rolling. We obtain
information about your allotment through a soil report, a
survey of the land and property service information. These
reports give us the necessary information to understand
the type of footings your home will require as well as how
it will sit on your block of land.
In addition to the ground work, we check that your design
meets local government requirements based on the
information available at the time.

•	A big consideration is the orientation of your home.
We aim to ensure that you get the best solar access
and energy efficiency so your home is light and bright.
Ideally your living spaces face north to maximise
sunlight into the home.
•	If the design does not perform well when sited, we
may advise making some layout or window location
changes to improve its efficiency.

Once we obtain and review this information there may
be some additional things to consider:

We also review your design brief and start to consider
how your selected floorplans aligns with your identified
requirements.

•	If there is some fall across your block we may need to
talk about excavation and retaining walls. A slab step
down to part of the house could also be a consideration.

We use the information received to assist us in creating
the Sales Tender pricing which we submit to you for
your approval.

•	If you are building a double storey design, we need
to make sure that your home does not overlook your
neighbours private space. If it does, it may mean you
need to change or screen your upstairs windows.
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DESIGN CONFIRMATION

PREPARING FOR CONSTRUCTION

You may have decided to make some custom modifications to
your home. This can take a little bit of time to draw and price.
For the best efficiency, we advise trying to capture
all your design change requests at the one time.

Now that you have made all of your selections,
Sienna Homes will create the final pricing of your home.

If you have decided to make changes to your floorplan,
we also advise booking in a Design Review Appointment
with our Senior Design Consultant. This is a valuable
opportunity to review all aspects of your floorplan as well
as discussing how your home sits and interacts with
your block. This appointment can help you visualise
and understand how your home will flow and feel once
constructed. The Senior Design Consultant may also
have advice on how to improve the natural light or design
efficiency of your modified floor plan.
Once you are happy with your design and do not wish to
make any further changes. It is time to approve your Sales
Tender. Sienna Homes will then create your preliminary
colour drawings in preparation for your Colour Appointment.
Please note a $1500 Colour deposit is required
at this stage.

COLOURS

Sienna Homes will complete the estimating process
following your Colour Appointment and reconcile any
custom items you may have requested.
A final quote will be prepared for your approval.
Your New Home Consultant will run through the final quote
with you to ensure it includes all of your requested inclusions.
Once you have approved your quote, we will create detailed
contract drawings & a Master Builders Association New
Home Contract. A copy of the contract will be forwarded
to you for review in advance of the Contract Signing
Appointment. This also provides you with an opportunity
to receive independent advice. Sienna Homes use a
standard contract.

CONTRACT SIGNING
A contract signing appointment will be held at Sienna Homes
Head Office at our display locations. Please note that the pricing
in the contract is subject to the demolition of your home within
3 months, so it is important that you are in a position to start the
construction process when you sign your building contract.

Now we get to the fun part. This stage is often the most
enjoyable as you start to create the palette of your new
home. Your first appointment is at National Tiles where
you can view our range of flooring options and make
your selections.

Please note the balance of 5% deposit is required
at this stage (don’t forget by now, you would
have paid $4500 towards this amount).

Next you will meet with our Interior Designer at Colour
Selections Centre located in our Rowville Office for your
Colour Appointment. With the assistance of our Interior
Designer, you can bring together the ideas you have
formulated in your Colour Browse as well as any other
inspirations. During this appointment you will be asked
to select your external and internal colour scheme and
materials, appliances, kitchen and bathroom cabinetry and
benchtops as well as all other fittings.

Once we receive preliminary engineering drawings
and preliminary advice from our Building Surveyor that
confirms there are no issues impeding the progression
of construction, we will request that you engage your
appointed demolition contractor to demolish the existing
dwelling on your property.

SITE PREPARATION

To ensure an efficient build program, it is preferred that the
demolition occurs within 45 days. Once removed please
confirm the demolition via email.
Following the demolition, there is a series of
required actions that usually take about 6 weeks
to complete, before construction can start.
•	Second survey and soil test if required (2 weeks)
•	Confirmation of Engineering (1 week)
•	Full Building permit application and approval (1 weeks)
•	Booking of trades (2 weeks)

Before
WE START
ON SITE
IT IS IMPORTANT TO READ THROUGH
THE FOLLOWING INFORMATION
ABOUT THE CONSTRUCTION STAGE
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SITE ACCESS
DURING CONSTRUCTION
Once we have commenced construction on site,
Sienna Homes is responsible for the Occupation
Health and Safety of the site until handover.
Building sites are dangerous places and all trades and
suppliers are inducted through our rigorous OH&S induction
and have provided the necessary licences, certifications and
training to work on one of our building sites.
It is company policy that clients are not permitted on
site during the build (including after working hours and
on weekends) unless the visit is part of a pre-organised
inspection in the accompaniment of an authorised
Sienna Homes Site Supervisor.
We will endeavour to provide you with reasonable access
to the build. If you wish to inspect your home, appointments
can be arranged through your appointed Customer Liaison
Executive. Inspection appointments are held at a mutually
beneficial time between 7am and 3pm weekdays

CLIENT ORGANISED WORKS
DURING CONSTRUCTION
Sienna Homes advises that any work by client’s or
their appointed contractors must occur after handover.

CHANGES DURING
CONSTRUCTION
Sienna Homes does not allow client changes during
construction, this is because all the orders, plans and
specifications for the build are sent out to subcontractors
and suppliers before work on site has begun.
Any changes may cause confusion on site which can
lead to errors and time delays. This process ensures
that we deliver what is included in your contract and
in a timely manner.

Sienna Homes can not allow clients to engage their
own trades or sub-contractors to perform works during
construction as we are responsible for the OH&S of all
people on site.

POWER AND GAS CONNECTION
As per your contract you are responsible for providing
water, power and gas during construction. Sienna Homes
will organise the power and gas connection in your name
through Energy Australia on your behalf. This will happen in
conjunction with the appointed electrician and plumber.
Energy Australia will set up the account when a meter
box is installed on your site (prior to the slab being
poured). They will contact you to confirm your details
and authorisation. It is important that you respond
as quickly as possible so as not to slow down the
progress of your build.

Energy Australia will connect power within 28 days of your
confirmation. A delay in confirming the account may stop
works on site until power is provided or result in a variation
fee for generation hire.
Once power has been connected you can elect to change
retailers and go on a plan of your choice. Sienna Homes
uses Energy Australia due to their efficiency in getting
power to site.
We arrange for the gas line to be installed during the
build and call up for the gas meter to be installed to test
the appliances at handover.
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FIBRE OPTIC
As part of the site costs, Sienna Homes will provide (if in a
fibre optic area) fibre optic communication pre provisions.
This includes:
•	Supply and installation of an approved underground
conduit connecting the provided street conduit (located
at the front boundary) to the dwelling external termination
box location. If a street conduit is not available at the front
boundary, additional fees may be incurred.
•	An approved conduit from the external wall of the
dwelling to the internal termination point as noted
on the plans
•	One double power point
•	Termination of data or phone points to the same location.
Your provider (at your cost) will arrange for the fibre optic
cable to be drawn through the conduit and connection to
the network and the installation of an approved modem.
If you have selected a home network as an upgrade in your
contract, this includes additional data points in the home
and a patch panel (D-Hub) installed at the termination point
in the dwelling.

FENCING NOTICES
If you receive a fencing notice during construction,
please contact your Client Liaison Executive prior to any
agreement with your neighbour. As we are in control of
the OH&S we need to ensure that this does not create
an issue with OH&S or works on site that are scheduled.
If you are installing fencing and paving that is not
included in the contract please arrange for this to
be done after handover.

COMMUNICATION
DURING CONSTRUCTION
Your appointed Client Liaison Executive is your best point
of contact for all enquires or information during construction
and maintenance. We kindly ask that all communications
are directed through your Client Liaison Executive and not
requested through the Site Supervisors. By doing this we
ensure that all requests or questions are acted upon and
followed through the correct channels.

CONSTRUCTION PROGRESS UPDATES
You will be notified by way of a site start notice as
to your official starting day, this will also outline the
contractual completion date. We always aim to complete
your home earlier than this date.
Sienna Homes will provide regular updates on the progress
of your new home, the timing may vary between weekly
and fortnightly depending on works due for completion
and works scheduled for commencement. If you have any
questions regarding the contents of an update feel free to
contact your Customer Liaison Executive who will be able
to assist you your enquiry.

THE STAGES OF
Construction
ONCE ALL OF THE PRELIMINARY
WORKS ARE FINALISED IT IS TIME
TO START THE CONSTRUCTION OF
YOUR NEW HOME.

SLAB STAGE
This is the first major stage of the construction of your
new home. Once the concrete slab (or footing for timber
sub floors if applicable) has been poured you will be
sent a payment claim as per your contract. This is also a
mandatory inspection by the independent Building Surveyor
stating the works have been constructed in accordance
with the plans, engineering and Building Code of Australia.

FRAME STAGE
This is the stage where the carpenters erect the wall
frames and roof trusses. Once the Frame & roof trusses
have been erected you will be sent a payment claim as per
your contract. This is also a mandatory inspection by the
independent Building Surveyor stating the works have been
constructed in accordance with the plans, engineering and
Building Code of Australia.
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LOCKUP STAGE
As the name suggests, during this phase of construction
we get your home to a stage where the internal areas are
protected from the elements. This includes the windows,
roof, vertical cladding (bricks, lightweight) and external
hinged doors (excludes garage roller or sectional doors).
Once completed you will be sent a progress claim as per
your contract.
In order to keep your home progressing, sometimes we
will continue with the next stage of the build even if the
previous stage is not yet completed due to availability of
materials or trades. In this case we may raise a “Method
B” payment claim as noted in your contract. This is where
an equivalent value of works has been competed, an
explanation will be provided with the payment claim of
works completed.

FIX STAGE
This stage includes a lot of internal works such as
installation of plaster, internal passage doors, architraves
and skirting and cabinetry (Reconstituted stone benchtops,
sliding robe doors & robe shelving do not form part of this
stage). Once completed you will be sent a payment claim
as per your contract.

FINAL STAGES OF CONSTRUCTION
AND PREPARATION FOR HANDOVER
As we get closer to completion of your new home, you
will be informed that a Certificate of Occupancy has been
issued by the independent Building Surveyor. Sienna
Homes will send your final payment claim, signifying that
your house has reached practical completion and that your
authorised final payment is due at settlement.
To ensure that your finance does not delay the
pending settlement of your new home, please
send your final claim immediately to your banking
institution so they can arrange an inspection prior
to the settlement date.
Once a Quality Assurance Inspection has been undertaken
by a Construction Manager and we are satisfied with the
quality of the home, you will be contacted to arrange your
Final Inspection for the following week. Final Inspections
are held at a mutually beneficial time between 7am and
3pm Monday to Friday (this inspection normally will take
2 – 3 hours).
During this inspection your Site Supervisor will
demonstrate the features and review all aspects of your
home, this also provides you the opportunity to discuss
and list any minor items that you believe still may need
attention prior to settlement.

ONGOING INTERNAL
REVIEW AND INSPECTION

Once the inspection is complete you will be provided with
a settlement date and time. The settlement date is usually
within 7 days of the Final Inspection.

Please note that our Supervisors regularly inspect the
home throughout the build in accordance with our internal
policy’s. These inspections may highlight items which need
attention. Minor works do not impact the completion of
stage claims as the claim is for value of works completed.
Minor works will continue on various parts of the home up
until final stage.

Settlement will occur at your new home. If there were any
minor items that were agreed needed attention at the previous
inspection, these will have been addressed, and can be signed
off at settlement. The final payment can be presented as
a bank check or paid via electronic funds transfer the day
prior to settlement (in order for the funds to clear).
Your appliances will be installed on the day of settlement.
We recommend you having organised your own home and
contents insurance once the certificate of occupancy has
been issued so that it is current on the day of settlement.
At settlement, you will be provided with a Settlement Pack
which includes valuable information about the long-term
maintenance of your new home, your warranties, contact
information for any issues that may arise as well as door
keys and remotes.

90 day
RECTIFICATION
MAINTENANCE
Within 90 days following handover, we invite you to contact your Customer Liaison
Executive should any issues arise with your now home. It is preferable that you forward
any concerns via email on the Maintenance Request Form provided at handover.
Upon receipt, your Customer Liaison Executive will arrange an inspection by a member
of our maintenance staff at a suitable time between 7am and 3pm Monday to Friday.
Any issues that require maintenance will be actioned and rectified in a timely fashion once
suitable access is provided at a suitable time between 7am to 3pm Monday to Friday.
Only one maintenance inspection is allowed for. We suggest if the items are of a minor nature
that you hold off and provide a complete list towards the latter part of your 90 day period.
In the unlikely event of anything of an urgent nature arising we ask you to contact us as
soon as possible. Your Client Liaison Executive will be able to assist if this requires urgent
attention (this does not fall under the 90 day maintenance inspection).
Urgent plumbing, roof leak or electrical is covered by the supplier and you can contact
them directly.
Please note that if we haven’t heard from you within 90 days we will assume
that you are happy with your new home and that maintenance is not required.
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STRUCTURAL
Warranty
YOUR HOME IS COVERED FOR
25 YEARS FROM DAY OF CERTIFICATE
OF OCCUPANCY FOR STRUCTURAL
RELATED ISSUES.

This is subject to our 25 Year Structural Warranty Terms
and Conditions as well as you maintaining your home in
accordance with the CSIRO Guide To Maintaining
your home, our Warranty Conditions and which is
contained within your contract and in your handover pack.
If you have any items of concern do not hesitate to contact
us, and follow up in writing with any relevant photos or
descriptions. If required, we will arrange an inspection to
determine the appropriate action.

PROGRESS
PAYMENT
Information
BALANCE OF 5 % DEPOSIT

LOCKUP 35%

This payment covers the preliminary tests,
drawings, colour selection and contract preparation.

Payable after windows, roofing, external hinged
doors and external cladding have been installed.

Payable at contract signing.

BASE 15%

FIX 15%

Payable after independent inspection
and the pouring of your slab.

Payable after the installation of plaster,
internal doors, cabinetry, architraves and skirting.

FRAME 20%

COMPLETION 10%

Payable after the erection of the
wall frames and roof trusses.

Balance of payment due after flooring installation,
final fit off and the issue of an occupancy permit.
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WHO WILL YOU
collaborate with
FINANCE
APPROVAL

CONTRACT TO
PRE-CONTRACT CONSTRUCTION
SIGNING
START

Finance
Consultant
New Home
Consultant
Customer
Liaison
Executive
Interior
Designer
Senior Design
Consultant
Site
Supervisor
Maintenance
Supervisor

Colour Browse
and Colour
Selection

DURING
CONSTRUCTION

AFTER
CONSTRUCTION
HAS FINISHED

Frequently
ASKED
QUESTIONS
LETS START WITH SOME OF THE COMMON QUESTIONS
WE GET ASKED BY OUR KNOCK DOWN REBUILD CLIENTS.
Of course if anything needs further explanation or you are unsure
of other aspects of the build you only have to ask.
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WILL SIENNA HOMES
KNOCK DOWN OUR HOME?
We will support and provide you with assistance with
this step of the process. Once we have established that
your site is ready to prepare for your new home, Sienna
Homes can provide you with a list of reputable demolition
companies that have been used and recommended by
other clients and an optimal demolition timeframe.

DO I NEED A PERMIT TO
KNOCK DOWN MY HOME?
Yes, you do require a demolition permit but this
should be organised by your demolition contractor.

WHAT IS THE DIFFERENCE BETWEEN A
BUILDING PERMIT AND A TOWN PLANNING
PERMIT AND DO I NEED THEM?
A Building Permits is a specific permit that is required
before you can start the construction of your home.
Sienna Homes will arrange this permit on your behalf.
In some instances, a Town Planning Permit may also be
required and this will need to be obtained before a building
permit can be issued. We will be able to advise you whether
your home will require a Town Planning Permit.
A Town Planning Permit may be required for things like
removal of vegetation or it may be required for the type
of home you are building.

WHAT IS AN EASEMENT?
An easement is a legal right to use another person’s land
for a specific limited purpose. In other words, when a utility
is granted an easement, they are granted the legal right to
use the property, but the legal title to the land itself remains
with the owner of the land. In most cases easements are
granted to utility companies to run power, water or sewer
under the ground where the easement has been placed.
You cannot build over an easement. If your block is subject
to an easement it will be documented on your plan of
subdivision, if you do not have a copy of the plan, contact
your local council.

WHAT IS A BUILDING ENVELOPE?
Building envelopes set design parameters for
what you can build on your allotment. It is like
an outline of where you can build on your block.

HOW DO I ABOLISH MY SERVICES?
You will need to contact your gas, water and electricity
provider and request an abolishment of services. We advise
to make sure they understand that it is an abolishment
for demolition purposes not a disconnection. The request
usually takes up to 28 days to action but can take longer,
depending on the retailer.

WHAT IF MY EXISTING HOME
HAS ASBESTOS?
Your demolition contractor will usually include a provisional
sum for asbestos in their quote if they feel it is likely that they
will find some in your home. They will also issue you with an
asbestos removal certificate at the end of the process.

DO I NEED TO REMOVE MY TREES?
CAN I KEEP MY EXISTING GARDEN?

•	Class H1 & H2 – Highly reactive clay sites with a
possibility of high to very high ground movement

When we do a siting plan of your new home, we will be
able to work out what vegetation needs to be removed.
Generally, we require the entire block to be cleared to
allow for construction access and material storage. If you
have large trees on your block and wish to keep them,
it may influence the type of footings we include and this
may create added cost. Often, larger trees require a permit
for their removal, we will advise if this is applies to any
trees on your site.

•	Class E – Extremely reactive - possibility of extreme
ground movement from moisture changes

WHAT IS A SOIL TEST?
A soil test is conducted by a Geotechnical Engineer who
drills down into the ground at your build site and takes a
sample to review the ‘reactiveness’ of your soil at various
depths. Soil reactivity is essentially a measurement of how
likely it is that the ground under your home will move. It is
important to understand how stable the soil is as this will
determine the kind of footings your home will need. It is
really important that your home is built on an appropriate
foundation. If your soil is subject to a high level of
movement, your home will require stabilising footings.
Usually moisture is the main cause of movement so
sandy rocky soil is usually more stable than clay.
Below is a guide to the different classifications:
•	Class A – Stable, non-reactive: possibility of very little
or no ground movement as result of moisture change
(often sand and rock sites)
•	Class S – Slightly reactive – Clay sites with a chance
of slight ground movement from moisture changes
•	Class M – Moderately reactive – clay or silt sites
with the possibility of moderate ground movement

•	Class P – Problematic sites that include filled, soft soils,
such as soft clay or silt or loose sands; landslip; mine
or other abnormal moisture conditions or sites which
cannot be classified otherwise.
Rock removal – If rock is encountered, a provisional sum
will be estimated for the cost of removal as it is difficult to
determine the extent of rock until construction commences.

WHAT IS A SITE SURVEY?
A site survey is an inspection of the build site
to gain information on where the home will sit
on the block and if there are any site restrictions
or obstructions like vegetation or that need to
be addressed prior to construction.

WHAT IS A RE-ESTABLISHMENT SURVEY?
A re-establishment survey is used to confirm the boundaries
of your allotment. Over the years, fences and landscaping
may encroach on your property and your titled boundary
may differ to how it currently appears on your block.
A re-establishment survey pegs out the ground as shown
on your certificate of title.

WHAT IS ASSET PROTECTION?
Asset Protection is usually in the form of a bond to
local council that ensures that community assets such
as footpaths, roadway, drainage systems, service pits,
nature strips and vegetation are not permanently damaged
during the construction works on your land. The bond is
refunded once any damage to council assets is rectified.
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HOW DO I ORGANISE
AN ELECTRICAL PIT?

CAN I KEEP MY POOL?
CAN I PUT IN A POOL LATER?

This process is fairly straight forward as it requires
completing a form supplied by your energy provider.
There is a cost involved. The supply of the pit is also
time sensitive as we require it in place before we
commence construction in order to provide our trades
with an electrical supply. Should you require assistance,
we can provide the details of our electrical contractor
who can help you with this process.

Pools are assessed on a case by case basis. If you have
an existing pool we would need to see how close it is to
where you wish to build your new home. Your new home
might need upgraded footings and this may be at an
additional cost.

I HAVE POWER LINES NEAR
MY BLOCK IS THAT A PROBLEM?
Our New Home Consultant will assess the proximity
of power lines near your existing house and discuss
any special requirements with you.

Talk to us also about your future pool requirements.
Depending on your block, it may be more practical to
build your pool prior to constructing your new home or
it may be best left until after the home is completed.
We will be able to advise you on the best course of action.
It is important to note that construction of the pool cannot
occur at the same time as construction of your home.

Helpful
TIPS

FROM OTHER SIENNA HOMES
KNOCKDOWN REBUILD CLIENTS

“

“
”

Get lots of quotes for your demolition
works as the price can vary a lot.

Damian

WHEELERS HILL

“

The process of demo and services disconnection
took longer than anticipated so be aware it can
take this long to get things rolling.

Joanne
WANTIRNA

”

I thought that the initial consultation to go over
the various costings and get a realistic quote
for the build cost was really good. This gave us
confidence to move forward knowing that there
weren’t going to be any major surprises down
the track. I think our final contract price actually
worked out sightly less than the original quote.

Garry

MORDIALLOC

“

Take the time to attend a design review,
if you can. It helped me understand how
the finished home would look.

Michelle

SURREY HILLS

”

”
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NOTES

SIENNA HOMES
3 Corporate Avenue, Rowville
1800 SIENNA
contactus@siennagroup.com.au

